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TTo/10KeHHE 0 MOPSAKE PACCMOTPEHHsT 0GpAIHeH ‘ ?’uilﬁ npueM rpaxaaH
B MBOY «Huko/aeBeKs

1. O0mmue mMoJIOKEHHUS

1.1. Hacrosmee nojoxeHue pa3paboTaHO B COOTBETCTBUU ¢ HOPMAaTHBHO-IIPaBOBBHIMH aKTaMH,
PErYJIHPYIOIIUMH HOPSIOK PACCMOTPEHHUS OOpAIEeH U :

- @enepanbHbIi 3akoH Poccuiickoi @enepauun «O MOpAIKEe PACCMOTPEHMs OOpaleHH#
rpaxaan Poccuiickoit Penepanum» Ne59-@3 ot 02 mast 2006r

- @enepanbHbli 3akoH «O6 obpazoanuu B Poccumiickoit ®eneparmm» Ne243-D3 ot
29.12.2013

- YcTaB MIKOJIB

1.2. Opranmzamys paboTsl C YCTHBIMH, [HCBMEHHBIMH, SJIE€KTPOHHBIMU OOpaICHUIMH
rpaXxJaH  JOJDKHA obecnieurBaTh HEOOXOJMMBIE  YCIOBHUSA  UIS  OCYIIECTBICHHA
IIPEIOCTABIEHHOTO ¥ rapaHTHpoBaHHOro rpaxaadaM Komcrurymueidt P@ npasa obpaimarbes ¢
TIpEIOKEHUSIMH, 3asBICHUSIME U JKao0aMy B MMCEMEHHON M yCTHOHN popMme.

1.3 PaccrienoBanMe  HapymieHHi HOpM  IPO(ECCHOHAIBHOTO  IOBEICHUA
IIe[arOrH4ecKuM pabOTHHKOM MOXeT OBITH HPOBEIEHO TONBKO IIO TOCTYNHBIICH HAa HETO
*kasobe, OJaHHOM B IMCHMEHHOM 1 3TeKTpOHHOH (opme.

1.4. O6paienus rpaxaaH HOCTYIAIOT B BAJE IPEIJIOKEHHUI, 3asBJICHUHN U KaJI00.
Ilpeonoscenue -  obpaleHWe TpaXJaH, HaIpPaBJICHHOE Ha YIyYIICHHE JEATCIBHOCTH
00pa3oBaTebHbIX YIPeKICHHH, KOMATETa 00Pa30BaHUs U T.I.
3anenenue - obpalneHre B IEIX pea3aliy IIpaB ¥ 3aKOHHBIX HHTEPECOB IPaXKIaH.

JKanob6a - oGpamenue ¢ TpeOOBAaHHEM O BOCCTAHOBJICHHUHM IpaB M 3aKOHHBIX HHTCPECOB
rpaXJaH, HapyIIeHHBIX JCHCTBHSAMH MM  DEIICHUSAMH TOCYHapCTBEHHBIX — OPraHoB,
JIOJDKHOCTHBIX JIAII, OOIIECTBEHHBIX JIAI] U OOIIECTBEHHBIX OPraHU3allAid.

IToBTOPHBIMH CUHTAIOTCS OOpaIIEHHUs, IOCTYIUBIIME OT OAHOTO U TOTO JKE JIMIA II0 OAHOMY H
TOMy K€ BOIPOCY €CIM CO BPEMEHH IOJa4yl IEPBOr0 HCTEK CPOK PAaCCMOTPEHUS HIH
3asBUTENh HE YIOBJIETBOPEH JaHHBIM €My oTBeToM. IIMcbMa OXHOTO M TOro XK€ IMIa U I0
OJHOMY M TOMY € BOIIPOCY, IOCTYIHBIIHME 10 HCTEYEHHs CPOKa PacCMOTPEHHS, CUMTAIOTCS
MIEPBUYHBIMH.

AHOHMMHBIMH CUYMTAIOTCS NMHCHMa Ipaxaan 6e3 ykazaHus (ammnuu, agpeca, MO0 KOTOPOMY
JOJKEH OBITh HAlIPaBJIEH OTBET, 10 TAKHUM OOpalIeHUAM OTBET HE NACTCH.

2. OpraHu3anus AeJI0NPOU3BOACTBA
2.1 OTBETCTBEHHOCTE 3a OPraHU3AINIO M COCTOSHME JIEIOMPOU3BOACTBA C YCTHBIMH,
IHCHMEHHBIMH, SJIEKTPOHHBIME OOpalleHUsMH TpakJaH Bo3jlaraeTcs Ha JUPEKTOpa IIKOJIBL.

2,2, [IpuHsTHE peIleHus II0 PAcCMOTPEHHIO C YCTHBIMM, IHMCbMCHHBIMH,
5IEKTPOHHBIMH OOpAIEHUSIMH IPakIaH OCYIIECTBIISETCS TUPEKTOPOM LIKOJIBL.
2.3, HenocpenCTBeHHOE HCIIOMHEHHE IOPYYEHHH C YCTHBIMH, ITMCBMEHHBIMH,

SIIEKTPOHHBIMU OOpAIllCHUSAMM  TpaXKIaH OCYIIECTBIIAETCS ~ 3aMECTHTEISAMH JIUPEKTOPa
IIKOJBI ¥ KJIACCHBIMH pPYKOBOJMTEISIMH, KOTOpBIE, IIPH HEOOXOIUMOCTH COCTaBILAIOT
IMHCHMEHHBIM OTBET Ha OOpalieHue.

2.4. TIuceMeHHbIE H 3IEKTPOHHEIE OOpAIIEHUS OIeKAT 0043aTeNLHON PETHCTPallY B
TedeHHe TpeX JAHeH ¢ MOMEHTA IOCTYILIEHHS B KOy CEeKpeTapeM, OTBETCTBEHHBIM 3a BE/ICHUC

JIETIONPOU3BOJICTBA B XKypHAIE yUeTa.



2.5. JIenompor3BOACTBO MO OOpAaIEHUsIM T'pakKAaH BEAETCS OTHAEIBHO OT IPYTHX BHIOB
JIeJIOIPOU3BOJICTBA.

2.6. IIucEMeHHBIE U SIIEKTPOHHBIE 00paIIeHHs, COAEepKaIlUE BOMPOCHL, HE BXOIAIINE B
KOMIIETEHITUIO AUPEKTOpPA IIKOJIbI HAIIPABIAeTCsS B TEYEHUE CEeMH JHEH CO JHS PErHCTpaluH B
COOTBETCIBYIOIIMM OpraH [Uis pEIICHHMs TIOCTABJIEHHBIX B OOpallCHMH BOIPOCOB ¢
yBEIOMIIEHIEM TPaKIaHIHA, HAIPAaBUBIIETO OOpalieHUe.

2.7. 3aMecTUTeNH IMPEKTOpa W ApyTHe CHEIUaIMCTHI IIKOJbI IO HAIPaBJICHHOMY B
YCTaHOBICHHOM IOpSAKE 3alpocy TOCYAapCTBEHHOIO OpraHa WM AOJDKHOCTHOIO JIMIA,
paccMaTpUBalOIMX OOpaineHHe, o0sM3aHBl B TedyeHHE 15 nHEH MpemoCTaBUTh NOKYMEHTBI M
Marepuajbl, 3a HCKIIOYCHHEM HMEIOIIUX TOCYyJapCTBEHHYI0 WM HHYIO OXPaHAEMYIO
(denepanbHBIM 3aKOHOM TaiHy.

2.8. [IuceMeHHOE ¥ 3JIEKTPOHHOE OOpAIleHHs, IOCTYIHBIIEe B 00pa3oBaTEIbHOE
yupexeHne, paccMarpuBaercs B TedueHue 30 qHeH co THA PErnCTpalii.
2.5, B HCKIIOUMTENHHBIX CIIyYasX AUPEKTOp IIKOJBI BIpaBe IPOIMTE CPOK

paccMoTpeHHs oOpamienus He Oomee weM Ha 30 nHeH, yBenoMHB 006 3TOM TpakIaHHHA,
HalpaBHUBIIETO OOpaIIeHUE.

2.10. Ortser Ha obpallleHHe ITOANKUCHIBACTCS TUPEKTOPOM MIKOJMBL JlaTa HCIOIHEHUS U
HCXOJIAINUMA HOMED MMHChMa IPOCTABIIIETCS CEKPETapeM II0CIIE TOT0, KaK IMMCHMO OMNUCAHO.

3. JInvHbIH NpUEM rpaxkiaaH

3.1. JIuuHeli mpHeM TPaXKIaH OCYIIECTBISETCS AUPEKTOPOM IIKOJBI H €r0 3aMECTUTEISIMU C
noHezenbHUKA 1Mo natauny ¢ 09.00 go 16.00 mo aapecy cr. HuxomaeBckas, yiu. LlenTpansHas,
28, tenedon mpuemHuoi: 8 (86393)-5-12-44. Mudopmanusa o6 yCTaHOBIEHHBIX AJIS MpHeMa
JHSX YW 4acax MOBOAUTCA JO CBENCHHS IpaKIaH Ha MHGOPMAIMOHHOM CTEHJE M Ha CauTe
IIKOJIBL.
3.2. O6pamenue rpakJaHAHA O 3alHCH Ha JMYHBIA I[IPHEM JOJUKHA COOTBETCTBOBAThH
CJIEIyIOIUM TPeOOBAHUSAM:
- HaauuMe B oOpamieHu# (haMHIHUKM, WMEHH, OTYECTBA IpakAaHWHA (HIIH €ro IPEACTaBUTEI,
YIIOJTHOMOYEHHOT'O B YCTAHOBJICHHOM 3aKOHOM IIOPSIKE) M €ro ajpeca (IOYTOBOTO WIIH ajapeca
AIIEKTPOHHON IOYTHI);
- YKa3aHHe KOHKPETHON HH(POpPMALIUK, CYTH TIPEIJIOKESHHSI, 3asBICHUS HITH Kao0bl (oOpaleHue
JOJDKHO COZIEpKaTh MOIPOOHYIO TEMATHKY BOIIPOCA);
- HAJIMYKE JIMYHOHN MOANUCH U JAaThl;
- IPEIOCTaBJIEHHBIE IPAXIAHMHOM MaTepHaibl He JOJDKHBI COIEPXKaTh HELEH3YpHBIE MO0
OCKOPOHTENIbHBIE BBIPAKEHHS, YTPO3BI JKU3HHU, 3I0POBbIO U UMYILECTBY JOJKHOCTHOIO JIMIIA, a
TaKXe YWIEHOB €r0 CEMbH.
IIpu mocTyIuleHHH oOpallieHHWs C HapylIeHHeM YKa3aHHBIX TpPeOOBAaHMU IPaXKIaHHHY MOXET
OBITH OTKAa3aHO B IpHeMe OoOpallleHWs O 3alMCH Ha JIMYHBIH IpueM C 00s3aTelbHBIM
pa3bICHEHUEM NMPUYMHBI OTKa3a.

[Ipu nWYHOM TpHEMe TpaXJaHWH IPEABABIICT AOKYMEHT, YZOCTOBEPSIONIMH €ro
JIMYHOCTb.

3.3. Copnepxanue YCTHOTO OOpameHHs 3aHOCHUTCS B KapTOYKy JIMYHOIO IIpHeMa
rpakJaHHHA.

3.4. IlucemenHoe oOpalieHHe, IOPUHATOE B XOAE JHMYHOIO IpPUEMA, IIOIIEKHUT
PETHCTPAINH B IOPSIKE, YCTAHOBICHHOM HACTOSAIIUM ITOJIOKEHUEM.

4. ITucbmMenHOE WU TeledoHHOE 0OpalIeHHe

4.1. [TucekmenHOE 00OpaleHre MOXKHO HAIIPABUTh:
- o mmoure 1o aapecy: 347272, PocToBckast 06/1acTh, KOHCTAHTHHOBCKHH PaioOH, CTAHMIIA

Huxonaesckas, yiuna lleaTpaabHas, 28
- yepe3 mnpHeMHYI0 110 aapecy: 347272, PocroBckas 06/1acTh, KoHCTARTHHOBCKMIA paiioH,

crannna Huxonaesckas, yanna lenrpanbnasn, 28
- 110 3JIeKTPOHHO# mouTe 1o afpecy: etu.nsosh@mail.ru
- Ha caiiTe MKOJIbI Mo aapecy: https:/msosh.ru/




I'paduk npuema odpamenmii:

Houenennuuk - IMlarauna ¢ 9.00 — 16.00

Tesedon: 8(86393) 5-12-44

TToy4nTs HHGOPMAIHKIO, Kacarouryocs 00paGoTku Bamero obpamenus, Bel MoxeTe 1Mo
tenedony: Temedon: 8(86393) 5-12-44

4.2. I'paduk npuema TenepOHHBIX 0OpaIeHmii:

Ionenensnuk - [arauma ¢ 9.00 — 16.00

I'pakmaHWH B CBOEM IHCBMEHHOM OODAICHHUU B 00M13aTeJIbHOM HOPSAKE YKa3bIBacT CBOHM
damMuiInI0, IMsl, 0TYeCTBO (TMOCJTeqHEe — MPH HAJWYMH), OYTOBBIA aJapec, 110 KOTOPOMY
JIOJDKHBI OBITH HaIPaBJICHBI OTBET, YBEAOMIIEHHE O Iiepeasipecalii OOpallecHus, H3J1araer cyTh
NPeAJI0KeHN, 3asBJICHUS HJIH ’KaJI00bl, CTABUT JIMYHYI0 NOANUCH U AATY.

OGparnenus, B KOTOPHIX He YyKa3aHBI NPEeTyCMOTPEHHBIE 3aKOHOIATeIbcTBOM Poccuiickoin
@eneparun GaMuIHs, UMsI, OTIECTBO (IIOCTIEHEE — IIPH HAIWYMHK), a TAKXKE IMOYTOBBIA aIpec
(i HampaBleHHS OTBeTa B OyMakHOM BHAE) JHOO aapec 3JIEKTPOHHOM MOYTHI (LA
HaIpaBJIeHHs OTBETA B SJIEKTPOHHOM BHJI€) K PACCMOTPEHHIO HE IPUHIUMAIOTCA.

B cootBerctBuu ¢ TpeGoanusmu DenepanpHoro 3akoHa Ne 59-@3 ot 02.05.2006 roma «O
HOpsAZIKE pacCMOTpeHHs obOpamenuit rpaxnmaH Poccuiickoit ®@enepanuu» He MOAJIEkKAT
PaccMOTpeHHIO (HEe JaeTcs OTBET IO CYINECTBY IIOCTABIEHHBIX BOIIPOCOB) 0OpalieHHs, B
KOTOPBIX:

- COOCpIKaATCsA HEIICH3YPHEBIC b0 OCKOp6I/ITeHI>HI>Ie BBIPDAXKEHUA, YTPO3BI JKU3HHU, 3JOPOBBIO U
HMYIIECTBY JOJKHOCTHOT'O JIAIIA, a TAKXKE YJICHOB €TI0 CEMBH,

- TEKCT HE TOIaeTCsI IPOUYTEHHIO;
- oOxaryeTcs CyieOHOE pelIeHuE;

- OTBET MO CYIIECTBY IIOCTABJIEHHOTO B OOpalleHHH BOIpOCa HE MOXET OBbITh JaH 6e3
pasrialieHus CBEACHWH, COCTABJISIONIMX TOCYHApCTBEHHYI0 WM HMHYIO OXpaHIEMYIO
(benepaabHBIM 3aKOHOM TaiHY.

5. KoHTpoJb 32 HCTIOJTHEHHEM MHCHbMEHHBIX H JIEKTPOHHBIX 00pameHnii rpaxxIaH.

3:1. [lopsimox mMOCTaHOBKM NHCEM M 3JEKTPOHHBIX OOpalieHuii Ha KOHTPOJb
OIIpeAEIIIeTCs. JUPEKTOPOM IIKOJIEL.

5.2. TluceMa U 37EKTPOHHBIE OOpallleHHUs, IMOCTABJICHHbIE HA KOHTPOJb, ITOMEYAIOTCA
OTMETKOU «KOHTPOJIb)» B PETUCTPALIMOHHO-KOHTPOIBHBIX KApTOUKaX.

5.3. Opranmzanms KOHTPOJS, XOI ¥ CPOKH HCIOJNHEHUs oOpalleHui TIpaxaaH
(GUKCHPYIOTCS B XKypHAJIE yueTa CeKpeTapeM.

5.4. IluceMeHHbBIE U AJIEKTPOHHBIE 00pAIEeHNs IpaX/iaH, KOIIMKU OTBETOB, JOKYMEHTHI 110
JUYHOMY TpHeMy TpaxaaH ¢GOPMHUPYIOTCS B Jiela B COOTBETCTBHHM C YTBEPKICHHOU
HOMEHKJIaTypoH Jel.

5.5. IlucbMa u MaTepHallbl IO YCTHOMY OOpaIleHUIO XPaHATCA ISATh JIET, IOCIE YEro
COCTaBJIIETCS aKT 00 WX YHHYTOXEHWH, MOJAMUCAHHBIA YI€HAMH 3KCIEPTHON KOMHCCHHM H
YTBEP)KIOAETCS TUPEKTOPOM IIKOJIBL.



